Los ANGELES COUNTY — DEPARTMENT OF MENTAL HEALTH / REVENUE MANAGEMENT DIVISION

RMD Bulletin

IMPORTANT NOTIFICATION

IS SHUTDOWN DATE
- REUISION

RMD Bulletin NGA 09-061 announced that December 3 and 4, 2009 were the dates that the
Integrated System (IS) would be shutdown in order for the State’s Short-Doyle/Medi-Cal
(SD/MC) Phase Il claiming system requirements to be integrated into the IS. The Department is
very aware of the anxiety surrounding the planned shutdown of the IS. To that end, we are
DELIGHTED to inform you that the date has been extended to allow additional time to enter and
claim services prior to the SD/MC Phase Il conversion.

This revised communication is confirmation that the new shutdown dates will be
January 6 and 7 at 6 p.m. as shown in the table below.

Please note that beginning January 7, 2010 at 6 P.M., for a period of 4-days (including a
weekend), the 1S will be completely offline, meaning that service providers will not have access
to the system After this brief shutdown, the IS will be reactivated on January 12, 2010 and
clinical functions will be available for all direct data entry (DDE) providers; however, the IS claim
submission function and Electronic Data Interchange (EDI) websites will remain shutdown until
the State’s HIPAA compliant SD/MC Il required changes have been applied to the IS and
tested.

SHUTDOWN INFORMATION

DATE TIME ACTION

Wednesday,

January 6, 2010 6:00 P.M. IS will shutdown for all EDI claim submissions.

Thursda IS will shutdown for all DDE claim submissions. Please
Jatl'njuar 5; 2010 6:00 P.M. note that beginning at 6 P.M., for a period of 4-days, the
¥y IS will be completely offline.

REACTIVATION INFORMATION

IS clinical reporting component is brought back
Tuesday, 7:00 A.M online. All users will be able to enroll clients and create
January 12, 2010 ’ o episodes. DDE users will be able to save service data

and complete Medi-Cal eligibility verification.

IS claiming functions will remain shutdown until the
To be determined State’s HIPAA compliant SD/MC Il changes have been
applied to the IS and tested.

e Please remember to keep current with your claims submission. In addition, all Fiscal
Year 2008-2009 claims should be submitted before the IS shutdown.

We’re here to help you...

If you have any questions or require further information, please do not hesitate to contact RMD
at (213) 480-3444 or RevenueManagement@dmh.lacounty.gov.
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